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Empowering the Operator

When identifying, investigating, and resolving issues in critical control rooms, operators need tools that allow
them to take action with ease, speed, and accuracy. As control rooms become more complicated, with more
sources to monitor, more systems to manage, and more issues to resolve, the need for easy-to-use, operator-
centric tools increases.

Aetria Workstation is a software solution that allows operators to treat their workstation desktop as their own
personal ‘video wall’ It allows them to split and segment their desktop into dedicated zones to display any
combination of sources alongside their main desktop and local applications.

With Aetria Workstation, sources can be easily viewed, controlled, or instantly shared with any connected video
wall for team collaboration or escalation.

With its operator-centric design, Aetria Workstation provides seamless access to any source available in Aetria.
Benefits of Aetria Workstation include:

FAMILIAR FUNCTIONALITY

Aetria Workstation is a Windows application that integrates into the operator’s workstation environment. Using
familiar features and functions such as drag and drop, folder structures, tree views, window resize etc. operators
can intuitively interact with any available source.

ANYTHING ANYWHERE

Operators get the flexibility to route multiple copies of sources to any connected video wall. This could be a
large video wall in the control room, or a separate crisis room or meeting room.
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EASILY TAKE ACTION

Control rooms are high-stress environments where operators need to be ready to take action and resolve

issues as soon as they arise. It's vital that the tools the operators are given are as simple as possible to use,

and don't require lots of specialized training to operate. With Aetria Workstation, viewing sources, controlling

sources, or sending content to a video wall can all be done with a simple click of the mouse.

DISTRACTION-FREE OPERATION

With Aetria Workstation, viewing and control of sources and content works in the same, intuitive way, no

matter the type, location, or resolution. This means that operators are free to focus on their primary objectives

without needing to know, or care about how each type of source is routed to their workstation.

SEAMLESS CONTROL

For controllable sources (with keyboard and mouse connections), operator control is done by simple

unlocking of the source. Once unlocked, the operator gets instant, seamless control when their cursor moves

over the window. Where multiple sources are unlocked, control follows the operators mouse focus and is

switched instantly.

ATICKFROMIT

The Microsoft Windows operating system is known and trusted by [T teams across the globe. It provides a

reliable and flexible platform for powering operator workstations, and provides integrated management,

updates, and security controls for IT teams. As a Windows application, Aetria Workstation integrates into this

trusted ecosystem without introducing extra security risks or unknown and unsupported platforms.
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